
 
 
 
 
 

 

    
 

 
 

  
 

 

 
WORKSHOP INTERCULTURAL COMPETENCES  
IN COOPERATION WITH BUSINESSCLUB KARLSRUHE  
 

WHEN AND WHERE? 

Dates & Time  Friday 11 July 2014 | 3pm-7pm  
and  Saturday 12 July 2014 | 10am-5pm  

Venue CONTRACT KG | Erbprinzenstr. 4-12 | 76133 Karlsruhe 

Questions & Booking Silvia Krebs | 0721 92067-0 | karlsruhe@world-of-contract.com 

Investments  100,- € early bird discount (until 13 June), then 125,- € 
  Scholarships available upon request  

To ensure the highest opportunity for learning and practical application, the number of  
participants is limited. In case you are interested in the workshop but the date does  
not fit your diary, please do not hesitate to contact us! 

FACILITATOR 
Eva Ossanna is a consultant with 
CONTRACT Karlsruhe, a business 
consultancy for organisational and 
human resource development. As 
junior consultant she has been 
part of the team since 2013.  
 

She is a psychologist specialised in the areas of  
dynamics of human behaviour and intercultural  
business communication. Together with a co-trainer 
she will lead the workshop. 

WHAT WILL YOU GET OUT OF IT? 
〉 Identify your personality aspects to be 

intercultural capability 
〉 Analyze the knowledge and skills to 

be successful in an international  
context 

〉 Learn how to handle conflicts in a 
global environment 

〉 Work with tools for recognizing of  
emotional aspects which are unsaid, 
and how to move on from this 

For us at CONTRACT intercultural competence is more than a toolbox of concrete abilities and skills;  
it is an attitude of mind, the exposure to ‘differences’, and how to handle them. 
Whether you are a manager, a postdoc or a young professional, coming from a public organisation or a 
business - this workshop will strengthen your sensitivity to intercultural and international challenges and 
their opportunity. 
The Workshop will consist out of a mix of theoretical input, practical exercises with feedback and self-
reflection. 

ARE YOU SEEKING … 
〉 an exchange on best practice of  

cultural experiences?  
〉 a better understanding of how and why 

people react differently in the same  
situation?  

CONTRACT OFFERS YOU … 
〉 a 2-day workshop with which you will gain 

a deeper understanding of how to interact 
with differences in an intercultural  
business environment. 
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